overview

Power solutions to protect your business
and the environment

Nothing protects quite like Piller

www.piller.com
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History of reliability

Since its formation by Anton Piller in 1909, the company
Piller has been synonymous with electrical machines of
the highest quality and reliability. Today, Piller, from its
headquarters in Germany and via its regional offices,
representatives and distributors worldwide, continues that
tradition into the 21st century.
Piller produces high performance power protection
systems and converters. Combined with the highest levels
of customer support and engineering excellence available
anywhere, Piller is internationally recognised as the most
respected name in its field.
Our ‘know-how’ doesn’t just help protect the environment
with high efficiency solutions; it protects reputations,
provides peace of mind and promotes confidence within
your business.
Piller is a wholly owned subsidiary of the multi-disciplined
global UK engineering group, Langley Holdings plc.
(www.langleyholdings.com)

‘internationally recognised
as the most respected name in its field’
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Products and markets

In the field of power protection, Piller occupies a unique

Piller’s expertise spans banking and financial markets,

position, being the only company to produce a range of

insurance,

dynamic and static technologies. From this position, Piller

broadcasting, healthcare, airports, air traffic control,

can advise its clients exclusively on the most suitable

industry and manufacturing. Today, Piller serves a global

solution for their particular application and if required,

market place.

computing,

telecommunications

and

provide complete systems ‘turn-key’.
In the area of 400Hz, aircraft ground power and 50/60Hz
Often, the merest interruption of power can cause

frequency conversion, Piller converters and related

catastrophic results, high quality product and unrivalled

products are widespread in both military and civil

service give peace of mind in the critical areas of a

applications, providing power systems to airports world

customer’s business.

wide, shore-to-ship and on-board power systems for both
submarine and surface vessels for more than 35 years.
Piller converter systems are also designed as an integral
part of other power systems, for example in the wind
power industry and in the light rail transport sector.

‘Often, the merest interruption of power can cause catastrophic results’
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Facilities

Research and Development

Modern Manufacturing

Piller UPS systems are recognised as the most reliable

Modern, purpose-built manufacturing facilities at Piller

and technologically advanced - but Piller does not stop

Osterode headquarters site in Germany, and purpose-built

there. Piller remains at the very forefront of technology by

assembly and testing facility at nearby Bilshausen, extend

maintaining a vigorous product development programme,

to some fourteen hectares and approaching 50,000m2 of

working closely with customers, universities and other

accommodation. These facilities are absolutely state-of-

research institutes. Piller’s on-going programme not only

the-art,

investigates

comprehensive of their kind.

new

and

innovative

machines

and

and

are

widely

applications, but is also continually exploring the
boundaries of reliability, efficiency and cost effectiveness
of existing products.

Assembly & Testing Facility, Bilshausen

‘these facilities are widely regarded as the
most comprehensive of their kind’

Manufacturing Facility, Osterode, Hall 5

regarded

as

the

most

6

Global presence

Piller stays as close to their clients as possible,

A worldwide network of distributors and representatives

maintaining contact and developing long-term fruitful

augment these Piller companies. This global coverage

partnerships. Under the Piller Group, there are eight

enables Piller to offer the same high standards of service

customer facing subsidiaries, providing regional support

throughout the world.

for sales, project management and aftermarket services.

Piller UK Ltd.

Piller Headquarters

Piller France SAS.
Piller USA Inc.
Piller Iberica S.L.U.

Piller Italia S.r.l.

Piller Power Singapore Pte. Ltd.

Piller Australia Pty. Ltd.

Piller Headquarters is the home of
Piller Group GmbH and Piller Germany GmbH & Co. KG

Piller and Subsidiaries
Distributors/Representative Offices

Representatives and Distributors in:
ARGENTINA . AUSTRIA . BELGIUM . BRAZIL . CANADA . CHILE . CHINA . DENMARK . ESTONIA . FINLAND . HONG KONG
H U N G A R Y . I N D I A . I N D O N E S I A . I R A N . J A PA N . K O R E A . L AT V I A . M A L AY S I A . N E T H E R L A N D S . N I G E R I A . N O R W AY . P E R U
PHILIPPINES

.

POLAND

.

ROMANIA

.

RUSSIA

.

SERBIA

.

SOUTH

AFRICA

.

SWEDEN

.

SWITZERLAND

.

SYRIA

.

THAILAND . TURKEY . U.A .E . . UKRAINE . USA

‘A worldwide network of distributors and representatives augment Piller
subsidiaries located in key regional markets’

TAIWAN
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Unrivalled after sales service

Unrivalled After Sales Service

Service Team Capability

Competence and responsiveness are the watchwords of our
business.

Piller’s customer service engineering team is highly qualified
and trained on all products and services. As a combined
total, field service teams have centuries of experience
working on three generations of UPS systems. Piller operates
a ‘best of breed’ philosophy in all working practices and is
believed to be market leader in first time resolution of site
problems.

Piller believes that product and service belong together, and
the Piller name is synonymous with excellent after sales
service. The best technology is only as good in the long term
as the service that underpins it.
For this purpose, a comprehensive network of qualified
service staff is available – world-wide.

Piller Service

The premium quality and technical maturity of every Piller
product already guarantees a high degree of functional
security, and together with quality maintenance, this further
reduces any risk of possible breakdown.

Piller understands that malfunctions can also occur outside
working hours, which is when competent help is needed
quickly. For this reason an emergency call-out service is in
operation.

Piller offers a comprehensive package of services tailored to
your requirements:

Service centres are strategically positioned in relation to
Piller’s installed base for the best possible response time and
familiarity with clients’ installations.

■
■
■
■
■
■
■

Technical consultation
Operator training
Functional testing
Maintenance
Fault analysis and troubleshooting
Customer training
Remote system diagnosis and support

‘Service centres are strategically positioned in
relation to Piller’s installed base’

ROTARY UPS SYSTEM
HYBRID ROTARY UPS SYSTEMS
ROTARY DIESEL UPS SYSTEMS
STATIC UPS SYSTEMS
STATIC TRANSFER SWITCHES
KINETIC ENERGY STORAGE
AIRCRAFT GROUND POWER SYSTEMS
FREQUENCY CONVERTERS
NAVAL POWER SUPPLIES
SYSTEM INTEGRATION

Nothing protects quite like Piller

HEADQUARTERS

Piller Group GmbH
Abgunst 24 |
37520 Osterode |
Germany
E info@piller.com

Piller Australia Pty. Ltd.
2/3 Salisbury Road |
Castle Hill | NSW 215-4 |
Australia

Piller Iberica S.L.U
Paseo de la Habana | 202 Bis Bj |
E-28036 Madrid |
Spain

T +61 2 9894 1888
F +61 2 9894 2333
E australia@piller.com

T +34 91 345 86 58
F +34 91 350 16 33
E spain@piller.com

Piller France SAS
107-111 Av | Georges Clémenceau |
B.P. 908 | F-92009 Nanterre Cedex |
France

Piller Power Singapore Pte. Ltd.
25 International Business Park |
#04-13/14 German Centre |
Singapore 609916

T +33 1 47 21 22 55
F +33 1 47 24 05 15
E france@piller.com

T +65 6562 9100
F +65 6562 9109
E asiapac@piller.com

Piller Germany GmbH & Co. KG
Abgunst 24 |
37520 Osterode |
Germany

Piller UK Limited
Westgate | Phoenix Way |
Cirencester |
Gloucestershire | GL7 1RY |
United Kingdom

T +49 5522 311 0
F +49 5522 311 414
E germany@piller.com

T +44 1285 657 721
F +44 1285 654 823
E uk@piller.com

Piller Italia S.r.l.
Centro Direzionale Colleoni |
Palazzo Pegaso 3 | Viale Colleoni 25 |
20041 Agrate Brianza (MB) |
Italy

Piller USA Inc.
45 Turner Drive | Middletown |
New York 10941-2047 |
USA

T +39 039 689 2735
F +39 039 689 9594
E italia@piller.com

T +1 800 597 6937
F +1 845 692 0295
E usa@piller.com

www.piller.com

The information contained within this brochure is deemed to be correct at
the time of going to press. Due to a policy of continued improvement, we
reserve the right to change any specification without prior notice.
ERRORS & OMISSIONS EXCEPTED
Piller Overview GB May 2011/Issue 2/JWN

